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Before you start, some items you will need:

● NetId & Password
● Bank account number
● Bank account routing number
● Bank account billing address



1. Go to MyAccess and log in using your NetId and 
password under the Student tab

https://myaccess.georgetown.edu/


2. Click on the “Student Services” tab



3. Now, click on the “Student Account” tab on the 
first row



4. Once there, click on “Student Account Services,” 
located in the first row of links



5. To access the Student Accounts website (which 
opens in a separate window), click on the large, 
grey “Student Account Services” box.



 
6. Now you will be on the separate Student 
Account Services site. Look near the top of the 
page for a list of tabs, click on “eRefunds.”



7. The first thing you’ll see is a graphic like the 
one below, and a list of Direct Deposit accounts 
set up. If you don’t have one set up, it will say so. 
Click on “Set up Account” on the right.



8. A pop-up window will open. Click on the “Set 
up a new account” bubble and then click 
“Continue.” 



9. A new window will open with the following form. 
Using your bank account information, fill out the 
form. Use the example to help guide you.



10. Once finished, the pop-up windows will close and you 
will be returned to the original page. If you successfully 
provided a bank account, you will see it listed under the 
name you provided (common names are “Primary 
Checking” or “Primary Savings”).



11. Now let’s check if there is you can request a 
refund! Go back to MyAccess and go to Student 
Services, then Student Account. Now click on 
“Request Refund”. 



12. If you have a refund available, it will be displayed on 
screen (including the full amount) and you will be able to 
request it. It will be deposited directly to the bank account 
you set up in Student Accounts as your Direct Deposit Bank 
Account. The refund will take between 48-72 hours to 
process. If you do not have a refund, you will see an image 
like the one below.



This process is complete. Please visit 
the Common $ense website for other 

resources. 
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